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FLEET VEHICLES
Full Speed Ahead

This expaasive lineup of new Seet vehicles
Canadian government departments and aj
features the tatest models for 2009 from n
automotive manufacturers.

ERGONOMICS
Creating Worker-friendly Offices

Today's office eaviconments are becoming |
cramped, with smalier workstatioas that n
accommodate varying demands of oultiph

VIDEO CONFERENCINE
Impeoving Presentations and Meel

Gorernment organizations have been using
conferencing for years, but receatly, visual ©
has bees revoletionized with a new genena
tachnoiogy that enables presentations to t
more |ifidse.

WIRELESS NETWORK!
Case Study: City of Moncton

The city of Moncton, K.B., is expanding its
network to maistain strength as a growin
centre and foster further economic develo
attracting entrepesnesrs and [T-based bu

EMR SYSTEMS
Digitizing Patient Care

Blectronic medical records (EMRs) have b
by governments and heaith care professi
workéwide a3 one of the most effective wa
streamiine management of patient care.
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igitizing Patient Care

Many organizations are tuming to security management
systems to help prevent internal breaches.

By Sam Chebib

lectronic medical recoeds (EMRs) have been recognized by
povernments and health care professionals workdwide as
one of the maost effectim warys 10 streambing management of
patient Caro
Recont internationad studies examining the use of EMRs
dcate Australa and the UK. have soene of the highest cales
of use in the world, represanting from 50 to 90 per cent of
physicians, North Amenca lags far behind, despite the sucoess
physicians are oxperencing Lsing such fechnology in their
practices, hospials and health care facilbes. In Canada, less than
10 per cont of doctors are using EMRS exclusively, acoording to o
natonad plyScian sunvey
Canadian haalth cane professonals ace (aosd with an Incressag
numbes of resporsdiities, including the demands associmed
with growing patient numbers, practice managemaent, research
and government reportng requirements. Many are overwhelmed
# the thought of adding to thewr workdoad the job of selacting,
purchasing and implemonting an EMR systom

Benefits

The initiad investment 0 tene regueed o adcot EMRS s
F00AONDY wortPrawhile for the return on investment (ROD), as
heaith care professionals who have implemented soch dechnology
have reported tangbie benefits 10 both the management of ther
prachices and the treatment of pabents.

Spt(vbuﬂy. Uers harve realized gains in productvty, a
reduction in errors and emprovements i proactively managing
pateras’ hoalth, For example, EMR systerns can automatically
weritdy potentally harmiud drug interactions and allerges,
which could otherwise fesull in serous health complcations
¥ ovediooked

Health care professionals also benelit from increased data
storage, which Gcilfates the customization of records to patiends’
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hoatth conditiors and medical hestanes. This hlps usars identily
potential health risks, conditions and concerns that should be
faken o account i patient care

Computer software can help
lighten physicians’ administrative

workloads, so they can focus on
treating patients.

Government support
In Canada, nearly all provincial governenents furve recognized the
benelits of EMRS and have mitroduced or are in the process of
Nroducng vanous sirsieges % incroase the adogtion rale by the
hoatth care sector.

Only 20 per cont of Ontarn's 22,000 physicans currently
use EMR systems, 30 in 2004, the provnce inroduced funding
through OntanioMD, a sutsaSary of the Ontano Medcal
Associstion (OMA), s an ncentive for physicians % sdopt
OntaroMD-certfiod systems. Eigible physicans can recene
furdls 1o offset the cost of implesnentation

De. Cathering Faulds, a physican i London, Ont,, with a roster
ol 2,200 patents, saw the benafits of EMRs at an early stage and
has become an advocate for the technokgy. In June 2007, she
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Degan usng Nightingsie On Demand, & web-based EMR system
ummmmdmmumm
olher pe huding caring for paliiative
care patents ot Packwood Hospetal and teaching medicine of the
Universaty of Western Ondario (UW0)

paperwork
Price 10 the new technokogy, O Faulds found sdditional tsks,
00 matier how simpke, 10 be very time-consuming on top of
her already Peavy workiosd. This was parScularly true of the
papetwork requited by begal and | - which
Coukd Lake up 10 8N hour per request
1 m age of six per Ay troem lawyers and
e firmes for charts o chncal records dating
Dack several yoars” she siys. *| couldn't keep up with the yolume
of requests and the work they involved *
With the wiroduction of EMRs, Or. Faulds now takes &
supervisory Toke i sdminsiratve tasks and can focus on treating
pabents, She fred & part-time employee 10 enler patent reconds
and nursing st 1o update medication data, The time spert
SENAING MG roconds 10 Kewyers and Insurance Companies s
been signécantly reduced

Standardization
EMR systears abo make Managng patent appontments easier,
ummmmmn%ww

spectic concenme, such as o
‘Immdwmnmmm mn- Faulds.
“They ae mote ¢ and the wip

Jog my memory vmmmamum
apposTtment Basad on the patient's medscal Pistory, which makes
ovidence based modicine easier

Tempiates range Mom Lasc exam Soems, which coves one
abent vist, 1o mare complex fiow sheets, which ack numerous
Appointments, Flow sheets alow doctons 1o rack Speciic
IOMMAton, SUCh as vitals or b results, over an extended penod.

v, FMMMM&MMMM”M
hyp and diab wihich aee aulomatically
Lpckated with b work results when ihey become svalable As
Now shoets prowvide a comphete pictuse of a patierd’s hslory, they
€0 he used for speciaist referrals, rather than needing 8 referral
better and a paper chael Gupkcale.

Security
Profecting patient 5
‘mwcwmwmywmm
of Pripsicans and Sugecas of Ovtario (CPSO) has become
Increasingly concemid shoul privacy and security ssues refated
10 pabiert wdormsation,” says Dr. Faulds, *Pager based patent
ndotmalion can be easty stolen, but EMR asts s hosted in a
secure, webr based ermvonment ”
Accceding 10 Dr. Faulos, adoplting EMBS wars less dsunting
than initisily anticipated, since she chose a vendor that hosted

the system and was e for W the: inf
Thes allows. her 10 focus on patient Care without wormying about
technical and secutity matiers.

In addition, Chodsing a hosted systerm that only requees
an infernet connection 1o securcly access pabient ik
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app and speciic Over an poviod.

Information, identdy acute disease outbreaks and hoalth care
ends and make communcaton between @ pabents cecle of care,
such os pfrysclans and spocialsts, easier and more completo.
The moee comphete pysicians’ reconds are, the less Skely & is
for them %o make InComect dagnoses.
Dr. Fauts plaevs to introduce Bhis leved of integration 10 her
practice In the hiture.

Practice evaluation

EMRS can provide reports aboud Hilng. Tinances, diagrones,
prescrptons and all other aspects of & peactice, which ghves
physicians the abiay 1o evaluate ther pericemance, This can load

ehmnates the need 10 st in and maintiaen costly hardware

Some EMR vy can prowde integs COMIMUPICILON ACH55
the health care secior, leking regor N and o
with primary care practices, specialiists, hosptal and labs. The
COould hedp IMprove e Senaces proviced 1o pasents and help moet
B0 togy EMRs can help
mmmummm-mmmwm

0 changes and inproved Lash, delegation.

“The system aliows Me 10 MONIo: (sease cutcomes, which s
somothing the Ongano Mresiry of Health & expecied 1o demand
mote of In the future,” says Dr, Faukis

By 8 the ou of certan d 12 patient base,
wmn&hwulMumWamh
the adments over bire.
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